
Minutes of an on-line meeting of the Felton Surgery Patients’ 
Participation Group on Wednesday 30th June 2021. 
 
Present:  Dr Y Lees (YL) 
Jackie Smith, Practice Manager (Interim Chair) (JS) 
Bryan Stanley (BS) 
Alison Gallico (AG) Secretary. 
 
Apologies for absence:  Eileen Blagburn, Barbara Dickson, Hazel Hood, 
Suzanne Beddow. 
 
Minutes of the meeting of 26th May 2021 were agreed as a true 
record. 
 
JS said that despite the low turnout, it was important to go ahead with 
the meeting; during the period prior to the establishment of the new 
surgery it had been agreed to meet monthly, not quarterly and the 
practice was committed to sticking to that time scale.  The date of this 
meeting had been agreed at the previous meeting and no objections 
had been raised.  No decisions were to be taken at this meeting, which 
was for information exchange only, so a quorum was not relevant.  
The Minutes will be circulated to keep members who could not be 
present up to date. 
 
The practice is keen that there should be representation from the 
whole catchment area, including Shilbottle, Swarland, Newton, 
Longframlington, Longhorsely and smaller places such as Hazon.  
Practice staff will be talking to patients from outlying areas to try to 
interest them in contributing to PPG discussions as the new surgery 
and its services develop. 
 
New build update. 
 
YL reported that discussions are continuing between the developer 
and the Parish Council and she was waiting for an update on progress. 



 
Patient feedback – Healthwatch engagement sessions. 
 
YL reported that there was very positive feedback at the two Zoom 
meetings, with enthusiasm for the proposed merger of the two 
practices.  There were comments about the helpfulness of the team 
and Dr Waite was asked to pass appreciation back to the staff. 
 
Patients were looking forward to the new building but there were 
queries about the situation if it had not been completed when the 
lease runs out on the existing surgery.  YL said that the plan is to 
continue the service in the current surgery until the new building is 
open, but patients will be told what the options are should that not 
be feasible. 
 
The plans for the new surgery include a bigger dispensary with two 
counters, more clinical rooms to accommodate clinicians and 
trainees and better support staff facilities.  
 
The partners are keen to provide opportunities for questions to be 
raised and although there had been one request for a weekly update 
to the PPG, no further approach had been received on this.  Patients 
are encouraged to contact the practice through JS with questions or 
comments.  This would be an agenda item on 28th July. 
 
Information would be provided to give a suitable summary of the 
future plans for the practice for publication in various local 
newsletters.  
 
Clinical matters incl. vaccinations 
 
Covid vaccination clinics continue at Amble.  Every eligible patient has 
been offered two jabs but not all have taken up the offer; invitations 
to patients to have their second Pfizer jab are going out his week.  
Patients would still be able to go to walk-in centres or book through 



the national service, but the Amble clinic will close at the end of July, 
when vaccine stocks would be exhausted.  By then over 90% of the 
eligible patients will have received two doses.  Patients are therefore 
urged to book as soon as possible. 
 
There is no information yet on Covid vaccination for school age 
children, nor on a booster programme in the autumn.  Flu vaccines 
have been ordered to cover those over 50 and vulnerable patients; 
invitations will be issued at the end of the summer. 
 
YL emphasised that routine vaccinations, especially childhood 
immunisations, continue as normal, as do routine smear tests.  
Patients who are concerned that they may have missed out on one 
should contact the surgery. 
 
 
CQC update. 
 
No formal visits are scheduled from the CQC but telephone reviews 
continue for now. 
 
Staff matters. 
 
Two new part-time dispensers have been engaged for Felton and will 
start work shortly; both have had previous experience working in the 
practice.  A new receptionist will join the team in due course and 
recruitment is under way for extra health care staff.   
 
AOB.  Date of the next meeting. 28th July 2021. 


