
 

 

Minutes of an on-line meeting of the Felton Surgery Patient Participation 
Group on Wednesday 28th April 2021.    
 
Present:  Dr Y Lees, (YL) 
Jackie Smith, Practice Manager (Interim Chair)(JS) 
Barbara Dickson (BD) 
Bryan Stanley (BS) 
Alison Gallico (Minutes)(AG) 
In attendance: Dr Dobell. 
 
Apologies for absence:  Suzanne Beddow, Hazel Hood. 
 
Welcome: to Bryan Stanley as a new representative of patients in Swarland. 
 
Minutes of the meeting held on 24th March 2021. 
 
The meeting agreed that in future minutes would be circulated for approval 
before being put up on the practice web-site.  The date of the merger with 
Widdrington was not clarified as we are still in the consultation stage only. 
 
Matters arising – structure and operation of the PPG 
 
a.) YL & JS had consulted Healthwatch Northumberland, part of a national 
organisation supporting communication between patients and practices.  
Members of the PPG had received the Guidelines produced by Healthwatch 
which covered the points made by members of the PPG about the running of 
the group. 
 
b.) JS/YL explained that the PPG is not currently a contractual part of the 
practice’s operation, but is considered good practice and supports the partners’ 
work in their communities. The aim will be to involve patients and to use 
patients to communicate with others in the area.  The meetings should be 
patient-led but the administrative point of contact will be through JS. 
 
c.) It was agreed that while the development of the new surgery is taking place, 
PPG meetings will be held monthly to ensure that information is available to 
patients concurrently with the work.  Although a maximum of 15 members is 
suggested, in the case of a rural practice, it was felt that proper representation 
from each area would be more important than overall numbers on the group. JS 
circulated a map of the practice subsequently. 



 

 

 
d.) AG will use the established Agenda for meetings of the Widdrington PPG as 
a template.  She will be circulate it one week in advance of Felton PPG meetings 
to allow members to send her additional items. 
 
e.) The Healthwatch guidance sets out at page 7 the terms of reference for PPGs; 
these are also set out and elaborated in our own PPG Terms of Reference.  JS 
emphasised that the PPG should not be used to raise individual complaints for 
patients as there are issues of confidentiality and data protection.  YL explained 
that the annual patient survey deals with broader themes around care and the 
operation of the practice. 
 
f.)  It was agreed to ask Suzanne Beddow if she would continue in the Chair.   AG 
was elected Secretary.   
There had previously been a Treasurer but it was agreed that this was not an 
appropriate office for a participative body without any financial or charitable 
function.  Costs arising from the PPG would fall on the practice and any fund-
raising for the practice should be carried out at arm’s length from the PPG. 
 
g.) In discussion it was felt that a quorum and voting rules were not appropriate.  
Voting would only be necessary in the case of serious disagreement, which 
seems unlikely. 
 
h.) There was a discussion on ways of spreading information. BD pointed out 
that there are two notice boards in Felton which could be used to post Minutes; 
BS and AG would be able to put up information on noticeboards in Swarland and 
NOTM.  BS suggested that the parish newsletters for Swarland and NOTM (The 
Column) and Shilbottle (Scallopshell) could be used.  AG suggested putting a 
summary of the minutes in various coffee shops.  Any summary should include 
a link to the Practice website. 
 
Clinician appointments at Felton 
 
The offices of Felton Surgery are Covid-safe but the waiting area is not Covid-
secure. YL explained that if a patient has to be seen it is on an individual care 
basis; as soon as it is safe to do so, regular face to face consultations will 
resume.  The PPG will be notified when this happens but for now safety is the 
first priority. 
  



 

 

Vaccination Programme 
 
Cohorts 1-10 will have received an invitation or have had a vaccination by the 
end of April. They have been advised to use the national booking lines if they 
cannot get to Amble.   
 
BD asked about patients sent out of the area/county.  YL agreed that it could be 
confusing.  Out of area vaccination details are up-loaded onto the practice 
system overnight to try to avoid double bookings, so it is vital that patients 
ensure that their details are correct & up to date on the practice records.   The 
surgery staff telephone patients to make appointments at Amble and some 
patients had not been picking up calls because all surgery staff calls show as 
“number withheld”.  Patients are urged to pick up these calls and not to 
telephone the surgery to try to make an appointment for vaccinations. 
 
New build up-date. 
 
Unfortunately matters in the public sphere were embargoed in advance of the 
elections on May 6th so no further information was available on the proposed 
new surgery.  However YL reiterated that the practice is firmly committed to the 
new-build on the Bellway development. 
 
CQC - nothing to report. 
 
Staff update. 
 
The staff have been joined by Dr William Dobell (F2); Drs Chris Trafford & Joseph 
Rudin (Registrars) and by GPs Dr Julia Pennington (part-time), Neetika Dang and 
Mike Cannon (both locum). 
Drs Kibirige and Debbage have left the practice. 
 
AOB 
 
a.) AG asked if the pictures of doctors in the waiting room could be up-dated 
once it is in use again. 
 
b.) All members of the PPG have agreed that their email addresses can be 
circulated within the group.  JS will circulate a list to us all. 
 
c.) Date of next meeting – Wednesday 26th May at 11.00. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


