
Minutes of an on-line meeting of the Felton Surgery Patients’ 
Participation Group on Wednesday 28th July 2021. 
 
Present:  Dr Yvonne Lees  
Jackie Smith, Practice Manager (Interim Chair)  
Eileen Blagburn  
Barbara Dickson  
Hazel Hood  
Bryan Stanley 
Sylvia Allan 
Alison Gallico, Secretary  
  
The meeting welcomed Dorinda Jack to her first meeting as a PPG 
member.  
Apologies for absence: Suzanne Beddow. 
 
Minutes of the meeting of 30th June were accepted. 
 
In answer to questions, JS said that an email had been sent out telling 
members that the meeting on 30th June would take place, even though 
several members had previously indicated that they would not be able 
to attend for various reasons.  Although historically the PPG had met 
three times a year, there will be regular monthly meetings during the 
development phase of the new surgery, reverting to three meetings 
annually once the new surgery is established. The practice is 
committed to frequent communication during this process despite the 
pressure on doctors and staff at present. 
 
YL reminded members that the route for new PPG applicants is to 
contact the surgery, when they will be sent the appropriate details, 
past minutes and the link to join the next meeting.  Applications are 
still sought from registered patients in Shilbottle, Longframlington, 
Longhorsley and other outlying areas in order to ensure the views of 
all patients of the surgery are heard.  
  



 
New build update 
 
YL reported that there had been no agreement since the last meeting 
and another meeting will shortly take place between the Parish 
Council, the third-party developer and the practice to try to move 
things forward.  Reports that the lease on the existing surgery will be 
terminated in the near future are incorrect and should be disregarded. 
 
Clinical matters 
 
The Autumn immunisation programme has not been finalised, but 
flu vaccines will be available for the over-50s and for those at risk. It 
is likely that Covid boosters will be given at the same time, either at 
the surgery or through the Amble hub. Shingles and pneumococcal 
shots are available subject to vaccine supplies and the programme 
of smear testing continues. YL stressed that patients who are unable 
to attend smear test or other appointments should let the surgery 
know.  In recent weeks eleven patients have failed to attend resulting 
in over five hours of nurse time being wasted as appointments cannot 
be filled at short notice; if the surgery is informed in advance they may 
be able to fill these slots. 
 
CQC 
 
Nothing to report at present other than paper questionnaires. 
 
Staff update. 
 
Joan Givens who has been the practice nurse for some years retires 
shortly, but the meeting was pleased to hear that she will continue 
to assist on a part time basis for holidays, etc.   A new practice nurse 
who has previously worked in hospitals has been appointed and is 
currently undergoing induction training in the practice.  
 
Two healthcare assistants have been appointed to do blood tests, 
vaccinations, health checks etc. which will release appointments for 
the practice nurses. 



 
Dr Pennington begins her maternity leave shortly and Dr Chris 
Trafford has been appointed as a permanent GP with the practice 
from 2nd August. 
The new trainees are - Registrars – Dr Sana Muffazar, Dr Christopher 
Such and Dr Rachel Pearse. The F2 Trainee will be Dr Emma Turner. 
The practice is delighted to offer physiotherapy advice; Joe Waugh 
will deal with musculo-skeletal problems by phone, initially on 
Wednesday mornings. 
 
YL reported that staff are very stretched, with several currently 
“pinged” to self-isolate or off ill; for that reason she could only devote 
20 minutes to this PPG meeting.  However, the practice is ensuring 
that all staff can take their holidays as planned.  She was very pleased 
to receive a compliment for the new receptionist and will pass it on. 
 
Discussing the Doctor First system, YL said it would not be possible to 
give patients a time slot for a call back.  GPs are under great pressure 
and subject to unexpected calls on their time to which they must 
respond.  While the practice would like to offer this service, it was not 
feasible at present and failure to meet the target time would lead to 
even greater inconvenience and disappointment to patients.   
 
Feedback & Communication 
 
Dr Waite has offered to respond to the request for a weekly update 
on progress with the new surgery, but he has subsequently received 
no requests for this information.  SB had offered to be the single point 
of contact but as nothing is happening at present it was hard to see 
how a weekly up-date to one person would fit into the monthly 
schedule of the PPG, given the slow progress on the project.  The 
matter was deferred until the next meeting.  
 
AOB. Date of the next meeting. - Wednesday 1st September at 11.00. 


