
Meeting Minutes Felton Surgery Patient Participation Group (PPG)  

12:45 on 2nd February 2022 online via Teams  

1. Present: Dorinda Jack (DJ), Hazel Hood (HH), Eileen Blagburn (EB), Dr Yvonne 

Lees (YL), Bryan Stanley (BS), Sophie Hodgson (SH), Sylvia Allan (Secretary) 

 

2. Election of Chair:  DJ was elected as chair  
 

3. Barbara Dickson has resigned, the PPG acknowledges her useful contribution 

to the PPG and Felton practice.  

4. Apologies 

Dr Laura Johnston (F2) was unable to attend.  BS was delayed due to 

technical difficulties and joined at the end of item 8 

5. No Conflicts of Interest were declared 

 

6. Minutes of previous meeting were agreed 

 

7. The Merger of the Felton and Widdrington practices is now complete. The 

new practice name is “northumberland HEALTH”.  The merger of the two 

computer systems is expected to be completed in April 2022. The PPG stated 

they had not been made aware of any concerns from the public regarding the 

merger and it had been a seamless transition.  

 

8. Action Points be deferred to the next meeting agreed: Terms of 

Reference, Volunteers for Vaccination Hub, Outgoing Telephone Number 

Display. 

ACTION POINTS 1 & 2 – next agenda 

YL gave an update on the new telephone system, i.e, The new system is 
running better for patients.  Options are buttons will be introduced: 1 for 
repeat prescriptions, 2 for the District Nurse, 3 for appointments, 4 for 
anything else. 

 

9. First Contact Physiotherapist, SH 

Sophie Hodgson introduced herself.  1st Contact physiotherapy is a fairly new 

role under the umbrella of *Well Up North aiming to make health services 

more tailored to the local population.  SH is a first point of contact in musculo-

skeletal care. Instead of seeing a GP, SH will see patients either on the same 

day or within a week.  Appointments will be 20-minutes, face-to-face.  The 

clinic is at Widdrington on Wednesdays.  There are no plans to treat at Felton 

as the rooms are small and, allowing for travelling, time fewer appointments 



would be possible.  Support is sought from the PPG to advertise the service, 

with the aim of ensuring timely access to First contact physiotherapy services.  

The service is advertised on the practice website and on the Well Up North 

Facebook page.  SH left the meeting at 13:13. 

ACTION POINT 3 - PPG to explore methods of taking this forward. 

 

10. New Surgery.  There has been no progress since the last meeting due to the 
competing pressures.  The upscaling of Covid-19 vaccinations and staff 
illness has had an impact on services. National Quality & Outcomes 
Framework targets have been paused until April 2022. Despite this PPG 
members expressed that turnaround times for requests made by patients 
remained good. Planning permission will be sought by Assura. There are no 
outstanding issues between the practice and the Parish Council.  HH 
enquired whether it would be possible for the Parish Council to progress an 
outline planning application with the developer. YL was unable to comment on 
the behalf of the developer. YL discussed Section 106 funding was time 
limited to 3 years after the house sales at the development. EB agreed to 
clarify as to what this exact date is. 

ACTION POINT 4: EB to obtain details from Felton Parish Council as to the date 
section 106 funding expires.  

 
11. Staffing Update: Dr. Rachel Pearse is to leave this month and will be 

replaced by Dr. Andrew Burgin.  After the meeting the new Practice Manager 
was named as Karl Beatie, who will join northumberland Health on 1st March.  

 

12. Services and Clinics in Felton 

Healthcare Assistant clinics are being held on Tuesdays, Wednesday and 

Thursdays, dealing with blood pressure checks, blood tests, B12 injections, 

photographs for skin referrals. Flu clinics have also run from Felton site. 

Morning GP clinics are in place most days. 

It was agreed that, as website updates are created, a copy will be sent to the 

PPG so that the changes can be advertised to the patient community.  It was 

agreed that the PPG could create and maintain a PPG Facebook page and 

that any publicity information would be in a relevant and useable format. 

ACTION POINT 5:  PPG to create and maintain a Facebook page 

 

13. Effective Communication 

BS reported that the patient members of the PPG feel that they are lagging 

behind.  For example, the Mind & Soul Walking Group has met and walked 

(from outside the surgery) but the PPG knew nothing about the initiative.  YL 

advised this is a pilot service that will be advertised once it becomes 



established. YL was delighted to report that patients have enjoyed the service 

and that more walks are planned.  Social Prescribing is now established at 

northumberland Health and staff are exploring other services, possibly 

involving the Gym in the Village Hall.  At the moment, the gym can only be 

used in household bubbles and that was noted. 

BS reported that Swarland has some outdoor gym equipment.  It is planned 

that the new surgery project will have its own website for updates.  All 

members of staff have name badges but sometimes need to be reminded to 

wear them.  

ACTION POINT 6: SA to forward gym contact details to YL 

ACTION POINT 7:  PPG to draft a short communications paper identifying what 

activity will help promote effective communication. 

 

14. CQC Report was good in all aspect with the exception of whether services 

were well led and this requires improvement.  YL expressed the opinion that 

staff being unable to mix in breaks during the pandemic had not helped.  The 

practice is already working on this and there has been a perceptible 

improvement. 

 

15. AOB 

YL advised that a new northumberland HEALTH PPG is to be formed, which 

will hold quarterly meetings.  Felton PPG is invited to the group.  It was 

agreed that the Felton PPG should continue to run alongside the new group 

and meet monthly in the intervening months to discuss matters relevant to 

Felton Surgery.  Weekly Email updates from Dr Waite are no longer required.  

No date has been set for the first NHPPG. 

16. Next meeting will be at 12:30 on 16/03/2022, online via Teams, to be set up by the 

Practice. 

 

*Well Up North describes itself as a collaboration of 11 GP Practices between 
Berwick and Morpeth, working together to improve healthcare outcomes and 
reduce health inequalities for our patients in North Northumberland.  
northumberland Health is part of the Well Up North Network. 


