
Meeting Minutes Felton Surgery Patient Participation Group (PPG)  

12:305 on 27th April 2022 online via Teams  

1. Present: Dorinda Jack (DJ - Chair), Dr Yvonne Lees (YL), Bryan Stanley (BS - 
Secretary).  No conflicts of interest were declared.  Apologies: Sylvia Allen (SA), 
Eileen Blagburn (EB) and Hazel Hood (HH).   

 

2. Previous minutes and matters arising: Minutes were agreed.  Other matters to be 
covered by agenda items listed.   

 

3. Terms of Reference – to agree the proposed document   
It was reported that the PPG had an interim meeting to agree on what it felt should be 
included in the ToR.  Para 3 had been worded to provide a patient perspective on the 
means of communication.   
YL reiterated a comment on a previous draft requesting that the ToR included a 
reference to ‘following a zero tolerance letter regarding behaviour towards staff, a 
patient would not be eligible to join the PPG’.  DJ was concerned that such an 
inclusion would contradict Dr / Patient confidentiality.  It was agreed that this scenario 
was between the practice and the patient with no PPG inclusion, and therefore 
membership queries should be directed to the practice.  The ToR will be updated to 
state that any patients interested in joining the PPG can only do so via the practice 
website or by phoning the Surgery.   
ACTION 1:  After tweaking by DJ the revised ToR would be circulated once more for 
final agreement and acceptance.   

 

4. Effective Communications – to agree the proposed document 
YL questioned how the PPG Facebook page was administered.  It was noted that DJ 
and SA should oversee all submitted items / comments to ensure only pertinent items 
were added. It was agreed that it is important that Facebook is used to promote the 
practice positively. It was also agreed that PPG and surgery team members can add 
to its page.   
ACTION 2: PPG to discuss introductory paragraph and ‘Statement of Purpose’ to be 
modified accordingly.   

 

5. COVID spring boosters   
Concern was raised that Felton patients had not been notified of, nor had an easy 
way of knowing when and where they could get their latest booster locally.  DJ had 
contacted the Coquet Medical Group to confirm they were accepting Felton patients 
via their covid vaccine booking telephone line.  YL explained that northumberland 
HEALTH was no longer directly involved in the booster programme.  Only larger hubs 
are being used.  ‘Felton surgery’ patients should go online or ring 119 to book 
appointments (YL was unsure if the Coquet Medical Group at Amble was available 
via the national booking system).   
ACTION 3:  If the PPG become aware of a clinic operating locally, they can direct 
patients there via the Facebook page.   

 

6. Felton services and clinics   
The usual clinics and services are operating at the Felton surgery.  It was noted that 
nationally there is currently a very poor uptake on childhood immunisation and smear 
appointments.  Currently these specific clinics can only work out of Widdrington, so 
patients will be offered an appointment to see the practice nurse Christine, at the 
Widdrington surgery.   



 
7. Felton new Surgery   

YL has heard nothing new regards ordering of materials or a date for any other 
activity.  It was noted that SA had made contact (phone and email) with the 
developers Project Manager and was now waiting for his update on his re-costing of 
the build (hopefully in the next few days).  Since some patients might leave the 
practice all together if they think the new Surgery might not happen (and the CCG will 
only support any new build if it is shown that a practice is viable), DJ suggested that 
NCC should be encouraged to update its cut-off date re funds for the project.  YL 
requested that the PPG draft a letter for her to sign.   
ACTION 4:  DJ to draft a letter requesting a revision of the end-date for work to have 
commenced, YL to then get this tweaked and sent off asap.   

 

8. Proposed merger with practices from Wooler5 and Berwick 
DJ had sent YL a list of questions before the meeting re a new ‘merger’, but has 
received no reply.  YL explained that it was not a merger; it was an alignment of 
contracts with all Partners signing each others contracts in order to provide more 
security to the contracts.  The practices would still be run separately.  This type of 
collaboration was seen as the only way for smaller Northumberland practices to grow 
their budgeting strength and resilience.   
ACTION 5:  YL to send responses to formal queries to DJ.  DJ to produce a draft 
press release for agreement and publication.   

 

9. Staffing 
YL reported that there were currently difficulties associated with recruiting new staff 
and the time needed for training to work at Felton (often on one’s own).  Interviews 
were due to be held in the next week for reception staff.   
A new Practice Manager has already been appointed but is recuperating after an 
accident and can’t yet start work.  DJ wished him a speedy recovery on behalf of the 
PPG team.   
At present Felton Surgery is not operating at its full potential of hours, but as soon as 
new staff were suitably trained the full opening hours would hopefully be resumed.   
DJ suggested that the practice was not currently sticking to its revised opening hours 
and that the old hours were still given on the website (checked during the meeting).  
YL requested that anyone who finds the surgery closed when it should be open 
should let the Practice know by telephone, so that the reasons may be investigated.   
It was hoped that new staff could be recruited and trained asap.   
ACTION 6:  YL to arrange update of opening hours on the website urgently.   

 

10. Telephone system 
DJ reported that answering message still stated that patients with covid 
symptoms should arrange a PCR test.   
ACTION 7:  YL to arrange removal asap.  
DJ queried whether a different option could be introduced to enable patients to 
indicate that they wanted to talk about an item not included in the current 
options.  YL stated that this was available under the northumberlandHEALTH 
option.  DJ suggested that this needed better signage and explanation as 
many patients still didn’t understand that northumberlandHEALTH was the 
Widdrington and Felton Practice.  YL reported that by June it was hoped that 
NHS will have completed full merger of the computer systems.   



ACTION 8:  DJ suggested that a new surgery sign might be helpful (if the 
landlords permitted it), with better online explanation too.  YL to investigate.   

 
11. nH PPG – progress  

DJ had discussed Widdrington and Felton PPGs working together with George 
Laidler and it was hoped that a group meeting (actual and Zoom) can soon be 
arranged.   
ACTION 9:  YL to arrange.   

 

12. Patient feedback  
DJ asked why it was necessary for Felton patients to go to Rothbury to see the District 

Nurse.  YL explained that the two surgeries were in different District Nurse areas 
(Widdrington team is based at Amble), and the Felton team is based at Rothbury.  
The District Nurses are employed by Northumbria Health Care and are not practice 
staff.  Both sites offer the District Nurses the use of the local practice consultation 
rooms for appointments with our patients to avoid the need to travel to Rothbury or 
Amble.  A similar structure was in place for the Health Visiting Service to the surgery, 
however this has recently changed and northumberland Health now has an 
experienced, dedicated Health Visitor, Bryony Trafford.   

 

13. AOB   
DJ asked if the PPG minutes could be displayed on the notice board in the surgery 
reception?  YL said yes, but a PPG member would need to print and pin the notes.   
It was noted that several staff names appearing on the website are out of date (no 
longer in post).   
ACTION 10:  YL would arrange for the website to be fully updated, staffing permitting.   

 

14. Next meeting will be at 12:30pm on 15th June 2022, online via Teams, to be set 
up by the Practice.  BS reported that he might not be available on that date.   


