
Meeting Minutes Felton Surgery Patient Participation Group (PPG) 

12:30 on 15th June 2022 online via Teams 

 
1. Present: Dorinda Jack (DJ), Hazel Hood (HH), Eileen Blagburn (EB). Dr Yvonne 

Lees (YL), Sylvia Allan (Secretary). Apology: Bryan Stanley (BS) 

 
2. No new Conflicts of Interest were declared 

 
3. Minutes of previous meeting were agreed. All action points completed or 

dealt with under agenda items. 

 
4. Terms of Reference 

Have been agreed and uploaded to website. 

 
5. Effective Communications 

The statement has been agreed and uploaded 

 
6. Covid Spring Boosters 

No changes to report. It is assumed that the 4th injection for the under 75s  will 

be included in the annual autumn boosters from September, but that may 

change. As yet there is no indication where those clinics will be. 

 
 

7. Felton Services and Clinics 

 
i. Temporary Opening Hours 

No change as yet due to staff shortages. Conditional job offers have been 

made to 2 people. Once training is completed, the intention is that Felton 

will have a reception service again. They cannot work at Felton until they 

are fully trained and the experienced staff are needed at Widdrington to train 

them 

 

ii. Clinics 

No change. There is a doctor at Felton every day and clinics for annual 

checks are running again. Reception staff at Widdrington can provide 

details on request. 

 

iii. Closure 

The Surgery will be closed all day on Thursday 16th June for staff training. 
 
8. Felton New Surgery 



 

 

YL confirmed that no contract with the developer, Assura, has been signed as 
yet. 
SA reported that she had been advised by Northumberland County Council 
(NCC) Planning that the required process to delay the S106 deadline is for the 
CCG to approach NCC and Bellway must be consulted for agreement.  YL has 
received a holding response, but no informative reply, to her letter to NCC 
requesting an extension. 

 

The New Surgery website is out of date as it states “We are awaiting agree- 
ment between the developer and the Parish Council”. There are no matters 
outstanding with the Parish Council and, as a Councillor, EB confirmed that 
solicitors and Bellway are all ready to proceed with the transfer of the land. It 
was agreed that Assura should be updating all stakeholders. 

 
Assura are currently awaiting agreement from the CCG to increase the budg- 
et for the project to meet rising construction costs. YL confirmed that, alt- hough 
he is a director of the CCG, Dr Chris Waite does is not involved in mat- ters 
pertaining to Felton New Surgery. YL reported that the CCG has stated that 
“This is a top priority for the CCG.” DJ offered to draft a letter to the CCG 
requesting an urgent update. 

ACTION POINT 1: DJ to draft a letter to the CCG 
 

SA reported that at the Village Meeting the previous evening it had been stat- 
ed that anyone can apply for outline planning permission, contrary to previous 
advice. That previous advice had precluded the Parish Council from apply- ing. 
Clarification is needed from NCC. 

ACTION POINT 2: EB to pursue with Felton Parish Council/NCC 
 

9. Proposed Merger With Practices From Wooler & Berwick 

A Press Release prepared by DJ has been circulated. 

There has been no reaction to the publicity on this. The merger is going ahead  as 

a new organisation which will be called Lindisfarne Health. Concern was 

expressed about another name change as there is already some confusion 

between “Northumbria Health” and “northumberland HEALTH”, particularly in 

telephone communications. The Practice will be changing to Lindisfarne Health but 

keeping the northumberland HEALTH logo. Staff will be under Lindisfarne Health. 

 

The Felton and Widdrington computer systems merge is now underway and a 
letter is ready to go to all patients advising them of this. Letter to be publicised  by 
the PPG on Social Media etc. 



ACTION POINT 3 – YL to forward a copy of the letter to SA to share 
10. Staffing 

 
Details currently shown on the website were confirmed as correct: Drs Lacey, 

Burgin, Muzaffar, Pennington, Such, Dang, Trafford, Waite, Lees & Roberts; Nurse 

Jones; Admin: Cossar, McMullen, Oman, Wheatley, Mather, Morrison, Bradbury, 

Townsley. The Health Visitor is Bryony Trafford. 

See above re Felton reception 

 
11. Telephone System 

 
The suggested changes have been made 

 
12. Website 

 
The requested update re PPG members’ names and opening hours has been 

done. News items cannot be changed but updates can be made as issues are 

overtaken by events. Newest items appear at the top. 

 

SA & DJ reported difficulties accessing the Practice Complaints Policy and Com- 
plaints leaflet. DJ suggested a one-click link to each is needed. 
ACTION POINT 4 – YL to pursue making both documents more accessible 

 

13. nH PPG 
 
HH & SA to attend the meeting on 23rd June 2022. It is anticipated that agenda 

items affecting both practices will be on the nH PPG agendas in future, freeing up 

space on the Felton agendas. 

 

14. Feedback From Patients 
 
Two comments received via the PPG Facebook page. The first was a serious 
concern about the lack of transport to Widdrington Surgery for Felton patients. The 
second was the heavy reliance on technology for contact as not every patient has 
access to or can use text, email etc. YL reported that there is a Digital Leaders 
scheme to help those with access but nothing for those without smart phones or 
computers. 
ACTION POINT 5: YL to consult the PPG in planning and advertising 

 

15. AOB 

It was confirmed that receiving a warning letter would not prevent a patient 

from joining the PPG. 



There was no objection to County Councillor Trevor Thorne attending meetings to 

inform/observe any discussions relating to the new surgery. As he is not a patient 

of Felton Surgery, he cannot participate further. The  New Surgery is to be item 1 

on the next agenda in order to mahe the best use of Cllr Thorne’s input. 

 

ACTION POINT 6: SA to prepare next agenda appropriately 
 
16. Corporate Identity 

 
Suggestion of new signage to be carried forward in the light of changes to Lindis- 
farne Health. 
ACTION POINT 6: SA next agenda item 

 
YL accepted the offer made by DJ of the services of PPG members in any future 

brainstorming re changes of identity etc. 

 

17. Next Meeting to be held via Teams on 27th July 2022 at 12.30 

The meeting closed at 13.40. 


